
8 Prompts to Include in 
the Custom Instructions 
of AI Security Mailbox
AI Security Mailbox leverages an AI Security Analyst to provide detailed 
explanations back to reporters. Security teams can personalize the AI Security 
Analyst by providing it with custom instructions. What should be included in 
the custom instructions? The possibilities are endless. Personalizing the AI 
security analyst to best engage your employees is fun, but when it comes time 
to type the instructions out it can be difficult. So, for all of you facing writer's 
block, here are eight customizable prompts to try with your organization!

Unlock the Power of  
the AI Security Analyst

Potential prompt:
Specify the Tone
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Potential prompt:
Create a Custom 
Template

2

Potential prompt:
Encourage Follow-
Up Responses
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Potential prompt:
Respond in Multiple 
Languages
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Potential prompt:
Provide More 
Verbose Security 
Awareness Education
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Potential prompt:
Have Fun with It! 
Make it Engaging!
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Potential prompt:
Provide Valuable 
Security Context
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Potential prompt:
Encourage Reporters 
to Contact the 
Security Team
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